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Privacy Policy
Denton Prater Chiropractic and Natural Health
520 E Center St, Suite A
Marion, OH 43302
Effective Date: January 1, 2025

Introduction
At Denton Prater Chiropractic and Natural Health, your privacy is important to us. This Privacy Policy explains how we collect, use, and protect your personal information when you visit our website or receive services at our chiropractic clinic. We are committed to safeguarding your information in compliance with applicable federal privacy laws, HIPAA regulations, and the State of Ohio chiropractic practice guidelines.
This Privacy Policy applies to our website and general business operations. It does not replace our HIPAA Notice of Privacy Practices, which governs the use and disclosure of protected health information and is provided separately to patients.

Information We Collect
When you interact with our website or receive care, we may collect the following information:
Personal Information
Name, phone number, email address, mailing address, date of birth, and information provided during scheduling or patient intake.
Health Information
Relevant medical and chiropractic history necessary to provide appropriate care, in accordance with Ohio law and HIPAA requirements.
Website Data
IP address, browser type, device information, and website usage data collected for analytics and website improvement purposes.
Contact Forms and Online Requests
Information submitted when requesting appointments, consultations, or contacting our office through our website.

How We Use Your Information
We use your information solely for legitimate business and patient-care purposes, including:
· Scheduling appointments and maintaining patient records
· Providing chiropractic care and related wellness services
· Communicating regarding care plans, billing, and insurance matters
· Sending appointment reminders, educational materials, and office updates
· Improving website functionality and patient experience

Sharing of Information
We do not sell, rent, or trade your personal information. Information may be shared only in the following circumstances:
· With your authorization for treatment coordination or referrals
· With insurance providers for billing and claims processing
· With trusted third-party service providers that support our website or office operations, all of whom are required to maintain confidentiality
· When required by law, court order, or applicable Ohio regulatory authorities

SMS Communications and Consent
By providing your mobile phone number, you consent to receive text messages from Denton Prater Chiropractic and Natural Health regarding appointment reminders, scheduling updates, office notifications, and other patient-care related communications.
Message frequency may vary. Message and data rates may apply.
Patients may opt out of SMS communications at any time by replying STOP to any text message or by contacting our office directly at 740-387-3185.
SMS consent is not shared with third parties or affiliates for marketing purposes. 

Data Security
We implement reasonable administrative, technical, and physical safeguards to protect your personal and health information, including:
· Secure servers and encrypted data storage
· HIPAA-compliant electronic health record (EHR) systems
· Limited staff access to sensitive information
· Ongoing monitoring and system updates to prevent unauthorized access

Your Rights
As a patient in the State of Ohio, you have the right to:
· Request access to your health records
· Request corrections to inaccurate personal or health information
· Request restrictions on certain uses or disclosures of your information
· Withdraw consent for non-essential communications
· File a complaint if you believe your privacy rights have been violated
Instructions for exercising these rights are provided in our HIPAA Notice of Privacy Practices.

Local Commitment to Privacy
At Denton Prater Chiropractic and Natural Health in Marion County, Ohio, we value your trust and confidentiality. Our chiropractic team is committed to providing safe, effective, and respectful care while protecting your personal and health information.

Updates to This Privacy Policy
We may update this Privacy Policy periodically to reflect changes in laws, technology, or our business practices. The most current version will always be available on our website at www.drdenton.com.

SMS Terms of Service
By opting into SMS communications through a web form, patient intake form, appointment scheduling, or other communication methods, you agree to receive SMS text messages from Denton Prater Chiropractic and Natural Health.
These messages may include:
· Appointment reminders
· Scheduling confirmations or changes
· Office notifications
· Patient care communications
· Customer service communications
Messaging frequency may vary.
Message and data rates may apply.
To opt out at any time, reply STOP to any message.
For assistance, reply HELP or visit our website at https://drdenton.com.
For more information, please view our Privacy Policy at:
https://drdenton.com/privacy-policy/
SMS consent is not shared with third parties or affiliates for marketing purposes.

Contact Us
If you have questions about this Privacy Policy or how your information is handled, please contact us:
📞 Phone: 740-387-3185
📠 Fax: 740-387-4238
Denton Prater Chiropractic and Natural Health
📍 520 E Center St, Suite A
   Marion, OH 43302

